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Office of Comptroller General, Insurance Depk. 
Claims Division I Dick Dorsey 

ESTABLISH DISPOSITION STANDARD; DISPOSE OF PRESENT ACCUMULATION; 
R E C O R D  WILL CONTIMUE TO ACCUMULATE. NO FURTHER ACCUMULATION ANTICIPATE1 
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nsurance okrnnrc - Complaint and Investigation Files. / 
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Our sole purpose is to assist citizens in solving.problems "Involving 
insurance such as advising them on coverage, acting as a mediator, and 
attempting to close the communication gap between citizens and the 
insurance industry . 
We atternto accomplish this by communicating with the public via mail, 
telephone and personal interviews at the State Capitol. We receive 
approximately one hundred letters per day and a telephone call every 
two and one-half: minutes from somewhere in the state. 
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These files consist of letters of complaint from citizens:correspondence 
of investigators to insurance companies and to the complainant: 
all reports and other documents necessary to the investigation. 
files are set up alphabetically by complainant. 
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13. Is t h i s  t he  Record Copy ofithe series? WA; & [ I  
14.' Is there a. duplication of t h i s  serles i n  another o f f i ce  o r  agency? i ,  t i  s 
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15. Is t h e  information contained i n  t h i s  series ever summarized o r  published? . [ I  bi 
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16. Does t h e  series q m t d n  . . ,  c la s s i f i ed  ini'oh&ioii reQuiring'ge%urity. h&cUing? . . . .  .- ......I. .... u .- 
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17. Does ... t he  , .... series .~ docuwnt . . .  . Z ~  ... pol ic ies  . . . .  and procedw!! owen!&n$#ration or'function? I] < W .  
18. Could the  f'unction be performed i f  t he  f i l e s  were l o s t  o r  destroyed? [ I  w 
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19. Is the  series ( o r  major portion of it) regularly microfilmed? If yes,  why? 
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20. . .kes  the  record series pro'hde data 88 input t o  an EDP'fl le? 
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21. Does the"&cord' Ber'ies.3oritain' ddcuinentation groducea 'as EDP- p&ntoutP 
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